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7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575
internet: www.jsitel.com, e-mail: jSi@jsitel.com

October 2, 2013
By Hand Delivery

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Zenda Telephone Company
Study Area Code 411852

Dear Ms. Dortch:

On behalf of Zenda Telephone Company “Zenda”, JSI files the attached confidential and
redacted versions of the FCC Form 481 ETC annual reporting information pursuant to
sections 54.313 and 54.422 of the Commission’s rules.! Zenda seeks confidential treatment
under Protective Order for section 54.313(f)(2) financial information.? The redacted
version is also being filed this date via the FCC’s Electronic Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

7 g

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

147 C.F.R. 8§ 54.313, 54.422.
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012
(Protective Order). 47 C.F.R. § 54.313()(2).

Echelon Building II, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124

Telecommunications Advisors Since 1962
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411852

<010> Study Area Code

<015> Study Area Name ZENDA TBL COMPARY

<020> Program Year 2014

<030> Cantact Name: Person USAC should contact Kathy Price
with questions about this data

<035> Contact Telephone Number: 620/243-5531

Number of the person identlfied in data line <030>

<03%> Contact Email Address: kpricegonlinezenda.net
Emall of the person identified in data line <030>

fcheck box when complete)

<100> Service Quality Improvement Reporting fcomplate attached worksheat) ]
<200> Qutage Reporting {voice} {complete otiuched worksheet) [ 4 [! |
<210> <-- check box if no outages to report

<300> Unfulfilted Service Requests {voice} [ 0 {

<310> Detail on Attempts (voice} | fattach descriptive document)

<320> Unfulfilled Service Requests {broadband) [

<330> Detail on Attempts {broadband} ! {attach descriptive document}

<400> Number of Complaints per 1,000 customers {voice} (t 7 I[] 1
<410> Fixed 0.0

<420> Mabile

<430> Number of Complaints per 1,000 customers (broadband)

<440 Fixed

<450> Muobile

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification] v
<510> [ 411052ks510 | {attached descriptive document) v
<600> Functionality In Emergency Situations {check to Indicote certificationf | v
<610> E 411852ks610 | {ottached descriptive document) v
<700> Company Price Offerings {voice} feomplete attachied worksheet)

<710> Company Price Offerings (broadband) feomplete attoched worksheet)

<800> Operating Companies and Affiliates {compiete attached worksheet)

<800> Tribal Land Offerings (¥/N)? O @ {if yes, complete attached warksheet)

<1000> Vaice Services Rate Comparability {check to indicate certification)

<1010> | l {aitach descrptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O {if not, check to indicate certification)

<1110> {complete ottached worksheet)

<1200> Terms and Condition for Lifeline Customers feomplete attached workshaet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> [check to indicate certification)
<2005> {compiete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> feheck to indicate eertification)
<3005> {complete attached worksheet)

10/01/2013
Page 1
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Page 12

411852

<(010>  Study Area Cade

<015>  Study Area Name PENDA TEL COMPANY

<020>  Program Year 2014

«030>  Contact Name - Person USAC should contact regarding this data _ Xathy Price

<035>  Contact Telephone Number - Number of parson identifled in data line <030> 520/243-5531

<0395  Contact Email Address - Email Address of person identified in data line <030> kpricedonlinezenda.nat

TO BE COMPLETED BY THE REPORTING CARRIER, (F THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reparted for the Annual Reporting for CAF or Ll Recipients

|1 certify that | am an officer of the reporting carrier; my respansthilities include ensuring the accuracy of the annual reporting requiremnents for universal service support
reciplents; and, to the best of my knowledge, the infarmation reported on this form and in any attachments is accurate.

IName of Reporting Carrler:

Sigrature of Authorized Officer: Date

Printed name of Autharized Offices:

Title or position of Autharized Officer:

Telephone humber of Authorized Officer:

study Area Code of Reporting Catrier: Fillng Due Date for this form:

Persons willfully making false statements on this fare can be punished by fine ar forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine er imprisonment
under Title 18 of the Unlted States Cade, 18 U.5.C. § 1001,

10/0122013

Page 12
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Page 13

<010> _ Study Ares Code 411852

<015>  Study Area Name ZENDA TEL COMPANY

<020> Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data Kathy Price

<035> Contact Telephane Number - Number of person identified In data fins <030> 620/243-5531

<039>  Contact Email Address - Email Address of person identified In data line <030> _ kpricesonlinezenda.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that {Name of Agentloohn Staurulakie, Inc Is authorized to submit the information reported on behalf of the reporting carrer. |
also certify that | am an officer of the reporting carrier; my responsibliities inciude ensuring the accuracy of the annual data reporting requirements provided to the authorized
zgent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Autharized Agent:  John Staurulakis, Inc

Name of Reporting Carrier: ZENDA TEL COMPANY

Signature of Authorized Officer:  CERTIFIED ONLINE Date:  10/01/2013
Printed name of Authorized Officer: Kathy Price

Title or position of Authorized Officer: General Manager

Telephone number of Autharized Officer;  620-243- 5531

Study Area Code of Reporting Careler: 411852 Fillng Due Date for this form: 10/15/2613

Persons willfully making false statemaats on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 US.C. §§ 5062, 503{b}, or fine or Imprisanment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLEYED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carder, certify that | am authorized to subimit the annual reports for unlversal service support recipients on behalf of the reparting carrler; | have provided
lthe data reported hereln hased on data provided by the reparting cairler; and, to the best of my knowledge, the information reported hereln is accurate.

Name of Reparting Carrier: ZENDA TEL COMPANY

Name of Autharized Agent or Employes of Agent: John Staurulakis

Signature of Authorized Agent or Employee of Agent;  CERTIFIED ONLINE Date:  10/01/2013
2Ipnatur ¥

printed name of Authorlzed Agent or Employee of Agent:  Darla Parker

Title or positlon of Authorized Agent or Employee of Agent  Manager
Telephone of Authorized Agent or Employee of Agent; 512/338-0472
Study Area Code of Reporting Carrfer: 411852 Filing Due Date for this form: 10/15/2013

Parsons wiltfully making false stztements on this form can be punished by fine o forfeiture under the Communications Act of 1934, 47 U5.C. 4% 502, 503({b}, or fne or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001,

Page 13
10/01/2013
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Attachments

10/01/2013
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Zenda Telephone Company
Response to Line 510 - Service Quality Standards and Consumer Protection Rules

Compliance

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must make
“a specific commitment to objective measures to protect consumers.” > The Commission found
that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would
satisfy this requirement and that the sufficiency of other commitments would be considered on a
case-by-case basis. In this context, the FCC stated, “to the extent a wireline or wireless ETC
applicant is subject to consumer protection obligations under state law, compliance with such
laws may meet our requirement,’”

Zenda Telephone Company (“Company™) hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company complics with
cutrent service quality and consumer protection provisions under state law. These provisions
include, but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the
requirements of The Kansas Corporation Commission which discloses rates, terms and
conditions of service to customers pursuant to Docket No. 194,734-U; (2) compliance with state
consumer protection provisions relating to Quality of Service Standards as identified in Docket
No. 95-GIMT-047-GIT and billing in Docket No. 06-GIMT-187-GIT; (3) compliance with quality

of service requirements in Kansas Corporation Commission Docket Number 06-GIMT-446-GIT,

compliance with truth-in-billing requirements; and (4) compliance with Federal CPNI rules, Red

' Federal-Srate Joint Board on Universal Service, CC Docket No, 96-45, Report and Order, FCC 05-46 (rel. Mar,
17, 2005) (“2005 ETC Order”).
* Id, at para. 28.
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Flag Rules and other applicable federal and state requirements governing the protection of

customers’ privacy.
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Zenda Telephone Company

Response to Line 610 - Ability to Function in Emergency Situations

Zenda Telephone Company (“Company™) hereby certifies that it is able to function in emergency
situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C,
§54.202(a)(2)" and the Kansas Corporation Commission Docket Reference 06 GIMT-446-GIT.,
The Company’s network is designed to remain functional in emergency situations without an
external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations as required by Section 54.202(a}(2).
The Company can change call routing translations as needed to reroute traffic around damaged
facilities. Changing call routing translations will also allow the Company to manage traffic
spikes throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and battery
reserve that enable the central office to keep running until power is restored so long as fuel is
available, or until system changes are made to reroute traffic, The Company has battery backup
at all office locations and in its electronic equipment sites and has a maintenance program in
place related to applicable state statues Article 13—TELECOMMUNICATIONS 82-17 and 82-

13-1 and continuity of service.

Section 54.202(a}{2) requires ETCs that are designated by the Commission to “demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasenable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”
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Zenda Telephone Company

Rates, Terms and Conditions for Lifeline Service

(Response to Form 481, Line 1210)

Iocal exchange service rates and charges as specified below are for basic local exchange
service, bundled services and facilities only. The rates for other ancillary services not
specifically shown below are presented in Zenda Telephone Company’s tariff(s) on file with
the State Corporation Commission of Kansas. Unless otherwise specified, the rates and
charges quoted below are for a period of one month, payable in advance and provide
unlimited flat rate calling within the local exchange calling scope.

Residential Local Exchange Access Line Rates)®;

Exchange Res. EAS
Name R-1 Rate Charge
Zenda $ 1675 1 % -

M Above listed fees do not include mandatory taxes, fees and surcharges, including, but
not limited to Kansas Universal Service Fund charges, 9-1-1 fees, and municipal
franchise fees.

@ Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in
the attached Lifeline tariff.
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* THE 8TATE CORPORATION COMMISSION GENERAL BXCHNGE TARIFF
OF KANBAS Bection 3
11" Revised Sheet }

()i 3.12  Lifkline Service Proprem

The Lifeline Service {Lifeling) program, sponsored by the Federal Cormunications Commission, s #
program desigoed to maittain and prosorve universal service by praviding a reduction i the price-of
basic residential loval exchange service to qualifying low-incomse customers,

™
(D)
A, General
(MO ® 1. Lifoline is n Redenslly funded reduction of logal service charges. Eligible applicants will
vecoive a reduction of $9.23 on their local telephone bill.
(a) Liféline customers will also racelve additional Lifellne service reductions [n intrastate
local service of $7.77, .
(b) 'The maximum Licling benefit should not exceed mandatory oustomer charges
attributable to the provision of Tocal service.
lssued:-  June 28, 2012 Ffigctive: August 1,2012

Kathy Price, (Jeneral Manager
Zenda Telephone Cowpany, Ine,
208 N. Main, P.O. Box 128
Zenda, Kansas 67159

10-GIMT-658-GIT
Accepted For Filing
Kansas Corporation Commission
July 3, 2012
15/ Patrice Petersen-Klein
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THE STATE CORPORATION COMMISSION

OF KANBAS

REDACTED - FOR PUBLIC INSPECTION

GENERAL EXCHNGE TARIFF
Section 3
4™ Ravised Sheet 2

(T)

M

(%}

()
™)

@)

o)

™)

B, Program Eligibility Requiremenis

I, Lifeline will be provided for one (1) telephone fie por houschold at fhe customer's
principal place of resldence where there is only one active iocal exchange access line to
thelr residential premises or dwelling place,! A room or portian of a vesldence ocoupied
exclusively by an indlvidual not sharing equally as a member of the domestle estoblishiment
may be considered 2 aeporate dweliing unit (premises), Verification of this vequirement will
be through self-certification,

2. To be cligible for Lifeling assistance, & ¢custamer may qualify under either of the following

criteria:

(2) The customer must show they are currently a reciplont of bonefits from onc of the
following public assistance programs;

&

,_LA
Som o BN

—
Ry

13.

14,

Burgau of Indian Affairs General Assistance

Food Distribution Progmm

Food Distetbution Program on Indian Reservations

Free School Luich Program

General Assisiance

Low Income Energy Assistance Program (LIBAD)

Medieuid

Section 8 Federal Public Housing Program

Supplemental Nuttitlon Assistance Program

Supplemental Seeyrity Tncome (SS1)

Temporary Assistunce for Needy Familios

Tribally Administered Free Sehaol Lunch Program

Tribally Administered Head Siart {only those meeting its Income qualifying
standard).

Tribaily Administered Tomporary Assistance for Needy Families

The enstomer must obiain and provide to the Company o capy of a valld (dentification card
or the appropriate documents that ate jssued to them by the apency administering the
program,

T A residontial premises o dwelling place i thiat location where s customer resides, even 1f such residentiat premises or dwelting place is anby o
single room, Lifeline witl not be provided if'the oustomer ling access 1o other loca! exchanpe telophone servico wiilin the residentlal premises
or dwalling plece, provided/owned by hmgetthersel € or owavdiprovided by others, If, however, It can be determined by Lhe Company thal
ecese tn obfor existing loes! axobinnge telephione service owned/muovided Ly athers is vikuully dented, or 5 naccessible 10 't castomer, then
Eifetine servics will bo provided,

Issued:

Tane 28, 2012

Bffective: Angust [,2012

10-GIMT-658-GIT
Accepied Por Filing
Kansas Corporation Commission
fly 3,2012
1S/ Patrice Petersen-Ilein

Kathy Price, General Manager
Zenda Telaphione Contpany, Inc.
208 N, Main, P.O. Box 128
Zandu, Kansas 67159
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THE STATE CORPORATION COMMISSION GENERAL EXCHNGE TARIFF
OF KANSAS Begton 3
4" Ravised Sheet 3

{» A custorger shall be gliglble for the Lifeline Service program if that customer’s
household income lavel Is &t or below 150% of the federal poverty lovel. Such
customers muy obtain a forra from the Company suiteble for self-cectification of
tncome level, and provide the completed fonin to the Company to begin service under
the program, Proof of Income i required. Acceptable documentation. may include the
prior year's federad, state, or tribal tax retumn, or other forms of income certification,
Custorugrs shonld contact the Compuany for spectfic details.

(II))
™
C. Certification
L. The customer will centify ellpibility for Lifeling sorvice, Re-ctrtltication is rcqulrcd
anmtally or at anythme the qualilying criteria for the cusfomer cliarges.
2. Recipients of Lifeline service must notify the Company when they no tonger qualify for
Lifeline scrvice. Upon recelpt of the nutlﬁcahcn, the Company wilt disconfinue Lm,linc
sorvice, : e
3. If the Company discovers that conditfous exist thal disqualify the reciplent of Lifeline
service; local service will be billed.at the fiill rote. - The customer will ba billed retroactlvély
cither to the dato Liféline service commenced of the date the reciplent no longer qnnhﬁcd
for the service, not to exceed twelve (12) months,
D. Rules and Regulations
{, Local service for Lifoling customers may be disconnected for non-payment of toll charges,
2, Toll restriction service will be provided to Lifeline customiers at no churgze,
3. Lifcline customers may be roquired to accept tol] restriction service as a condition o avoid
disconnection of logal serviee for non-payment of toll,
4, Lifeline customers are not requlrod o pay a deposit In order to obtain local service if the
customer voluiarily elects installation of toll resiriction service,
5, Partial payments from Lifeline enstomers witl be applied first to local service charges and
flien to toll charges. .
6. Lifeline customers will nol be denied re-¢stablishment of service on the basls that the
customer was previously disconnected for non-payment.of ioll ¢herges,
7. Lifellne will not be fiimished on o forelgn exchange sorvice arrangement.
B, Credit and Colleetions
(0 I, Tfa Lifeling app!icant is knovn to have a poor credit history, a depesit may be roguired,
Issued;  Tune 28,2012 Fffeciivo; August 1, 2012

Kathy Price, General Manager
Zenda Telophons Compouy, Ine,
208 N, Maln, P.O. Box 128
Zonda, Kansas 67159

10-GIMT-658-CHT
Accepted For Filing
Kansas Corporation Commission
July 3, 2012
18/ Patrice Petersen-Klein




THE STATE CORPORATION COMMISSION
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GENERAL BXCHNGE TARIFP

OF KANSAS Seeticn 3

3 Revised Sheet 4

(T

S

2. Quee servies. has been ostablished for a Lifeline custommer; he/she wiil be subject to bill
payment polivies contained In this Tarlff spplicable to all customers,

3.2 Public Telephone Servigy
321 General

A,

A public telephone is an exclaangc statlon installed at the Company’s option, equipped wilh a
eoin collecting device, at various locations within the exchange chosen or accepted by lhe
Company as suitable and nceessary for frnishing service to the generaf public. The location of
all public telophonts shall be al the sole discretion of the Company,

Persons with whom arrangements are made by the Compuny for the installation of public
telephanes are considered as ngents of the Comparty in séfving the publie.

Public telephones are installed when the agent sigus established application forms, without
spooific term, tenninable by either the agent or the Company upen wr!tten notice,

No fistings in the directory or exiension statfons are allowed in connection with public telephone
service,

The Company may furnish public telephones without coin collecting cqulpmcnt in selected
locations for the purpose of safisfylng demand for eptional bilfing services on an onginatlng
basis oaly. In the normul mods, soinfess public telephone service affords transients the option of
selecting a preferred billing arangement for owtgolng messages: charging to a third number or
1o @ telephone company credit card account, or placing calls callect In coertain Toeations,
however, calls wilt be billed an a collcot basis ozﬂy.

As in the case of public telephones, the Comgany is solely :espunmbk, for determining locations
uppropriate for installation of coinless publie telephones. The criteris for establishment of
coinless public tclephone service are potential usage and revenues, and public need a.nd
convanjence,

3.22 Rates

A charge of $0.25 applies for cach local call originated through public telephione statton instniments,
Standard lang distance tolf charges apply to alf long distance calls. Galls utilizing an oparator are
subject to operator assistance charges rendered by the company providing opomtor services. No
charges arc applicd to comnect with the Company’s repair clerk, business office or uny of jis duly
authorlzed afMcials,

Tastage:

Jume 28, 2012 Bffcetive: August §,2012

Kathy Price, General Manager
Zenda Telaphone Company, Tne.

Z08 N, Maln, P.O, Box {28
Zends, Kansas 67159

H-GIMT-658-GIT
Accepted For Filing
Kensas Corporation Comumnission
July 3,2012
/S/ Patrico Petersen-Klein
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ZENDA TELEPHONE COMPANY (SAC 411852)
ATTACHMENT - LINE 3017 AND 3026

ATTACHMENT REDACTED IN ENTIRETY





